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We Periodically ask our patients “How are we doing? We are privileged and
proud of their trust. Here are the results of our patient survey and their quotes

about our care.

e Patient TRUST in Dr. Kalani making decisions in their best interest is well
over 95% trust level.

e 90% of our patients would recommend us to family and friends. All
participants said yes or most likely.

e We received an excellent or VERY GOOD rating 100% of the time when
asked about our overall office rating.

e 100% of patients rank Ease of Scheduling either EXCELLENT or VERY

GOOD!

Pleased always with my care.
Love Dr. Kalani! He always tries
to explain and answers
everything.

—Binoy

Very knowledgeable about
depression.
—Denise

Dr. Kalani is very patient and
listens to what I have to say.
-D

Dr. Kalani has been an eye
opener for me. Always warm, yet
professional.

- Amanda G.

Efficient and Friendly
-Anastasia

I love Dr. Kalani. They always call
me back and schedule me.

-Claudia

He was the first to piece
together small details of my
life that no other doctor was
ever able to link together
before.

- Amanda G.

Dr. Kalani has a systematic
approach to evaluating and
treating his patients.

- John

I would recommend Dr. Kalani
to anyone looking to better
understand and manage their
anxiety / stress.

-CB

Friendly, quick to get an
appointment, hopeful.

- C
Very patient, does not rush
medications, fair about his

decisions.
- Joyce

I think Dr. Kalani is excellent. I
trust him.
-Mr. C.

Extremely caring, considerate
and responsive
- GT

He is always very thorough and

spends enough time making

sure my treatment is going well.

I recommend others to see him.
- Teresa V.

I feel the visit went
great.
- MC

I feel the visit went

great. Speaks clearly so you can
understand the problem.

-JH




His professional and
straightforward
approach was both
refreshing and helpful.
—Robert. B.

Dr. Kalani does a great
job of targeting the
problem and works
hard to resolve it. Dr.
Kalani has been
helping me for a long
time. His care is the
best.

-JM

He is always on time

and doesn't jump to an

easy diagnosis.
-Amanda G.

Dr. Kalani listens and
thinks before making
decisions.

-KP

Dr. Kalani is very
patient with me and
puts me at ease during
our sessions.

-Karen

Extremely

knowledgeable with

mental health issues.
- Binoy

Dr. listens and will try
new medications
-JS
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Great detail and
consideration went into
the initial diagnosis
process and providing
medication.

- John

When asking questions, I
had received thorough
and adequate answers.

- MC

Feel 100% confident in
his abilities.
-GT

For over 30 years I was
on a controlled
substance for anxiety.
With the proper
adjustments (by Dr.
Kalani) I am no longer
addicted to that drug. I
was made to feel
comfortable and at
ease with Dr. Kalani.
-Anonymous.

His professional and
straightforward
approach was both
refreshing and helpful.
—Robert. B.

Dr. Kalani is highly
recommended by this
very happy, very
relieved patient.
—Robert. B.

I found Dr. Kalani to be
very reassuring and
helpful. Most
importantly (my family
member) felt
comfortable enough
with him to disclose his
feelings and concerns.
- Jackie K.

Dr. Kalani always
returns my calls quickly
when I need him - KP

The doctor not only cares
about my mental health,
but keeps up on my
physical needs.

-PP

He is caring and
thoughtful. - PP
This is the first time in
8 years of working with
medical professionals
that I feel comfortable
and my mental health
is being properly
addressed.

—Karen

Caring doctor, really
tries to get patients
better.

-Binoy

Dr. Kalani is very
attentive to detail,
thorough in his
questions, and
approachability.
-CB
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Effective, punctual and friendly.
- John

My visits with Dr. Kalani are always very

informative and he gives me better
insight regarding my condition and
symptoms.

The office always keeps your
appointment and Dr. Kalani is
excellent.

-JM

The office does a great job of
reminding you of your appointment.

— Teresa V. —KP
Easy to talk to. Clarity of information.
— Binoy —BK

Dr. Kalani does a great job trying to
help his patients, including me.
—Jesse C.

Dr. Kalani is always on time.
- Joyce

Doesn’t waste your time.
-Anastasia

"The mission of our practiceis to
provide Person-Centered Care"

The mission of our practice is to provide Person-Centered Care and
empower our clients with the knowledge and skills to achieve their
desirable goals. We have had the satisfaction of seeing 100s of our clients
achieve success and their lives changed through the shared partnership
and treatment planning with us. Unlike the traditional mental health
practitioner who focuses on only the problems or deficits and dominates
the treatment decision making, we focus on client strengths,
empowerment and choices, preventive, skill acquisition, quality-of-life.
We like to talk to our client to be sure they feel they are heard and
understood. We won't just hand you a prescription and say goodbye.

Thank you to those that believed in us enough to share their positive thoughts of
our care.

Sincerely,
/ v )
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Dr. Kalani
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